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1. Starting Phone Alone 

The first time Phone Alone be started, a wizard will 

guide you finish some necessary settings. The settings 

include “Remote control code”, “Runtime password”, 

“Anti-theft mode” and “Managing phone nbrs.”. 

z Remote control code: Code for launching the 

remote control mode and locking the phone. When 

using voice menu, this code is need to activate the 

software. Or you can select “Activate” from the 

“Options” in main view to activate the software. 

z Runtime password: If you set this option, the 

“Remote control code” will be asked every time 

Phone Alone becomes active. 

z Anti-theft mode: If this mode is activated, a silent message or call will be sent to your “Managing 

phone nbrs.” after SIM card changing. 

z Silent mode: If this mode is activated, no indicator will be displayed, and Phone Alone won’t be saw 

in the task list. No any notification will appear when Phone Alone is backing up or recovering data. 

And the controlling message will be silent and won’t be saved to the phone.                                          

z Managing phone nbrs.: Numbers can control your phone. Any device with number in the list can 

control your phone after send your phone the “Remote control code” via SMS. 

The default status will be “Listening” after activate. Other settings can be modified from the main 

menu, or following the managing voice command. 

 

 

 

 

 

 

 

 Phone Alone Version 1.0 User Guide                                         Page 2



 

2. Main 

z Activate：Input “Remote control code” to activate 

Phone Alone. The default status is “Listening” 

z Deactivate：Input “Remote control code” to exit the 

remote control mode. 

z Play locally：Listen the sound effect of “Answering 

machine”, “Managing voice menu” and “Antitheft 

menu”. 

1. Answering machine：The voice guide for callers 

when the mode “Answering machine” is active. 

2. Managing voice menu：Managing menu for voice. 

You can set the processing mode for incoming 

calls and complete other operations. 

3. Antitheft menu： Input “Remote control code” to protect your data of lock/unlock your phone. 

z Disable SIM chg. notif.：If this option is not set, Phone Alone will warn your “Managing phone 

nbrs.” of anti-thief after SIN card changing. 

z Data protection： Prevent your contacts, information, pictures, audios and videos from others. See 

chapter 4 “Data protection” for details. 

z Message box：See all your voice messages here. 

z Lock phone： After lock, the user can do nothing with the phone, even answer a call. “Remote 

control code” is needed to unlock. 

z Settings：See chapter 6. 

z Hide： Send Phone Alone to background. 

z Help： Online help for Phone Alone. 

z Register： Register Phone Alone to your phone. Internet connection is needed when registering. 

z Unregister： Unregister Phone Alone from your phone. After unregistration, the installed Phone 

Alone will return to trial, and the license can be reused. 

z About： The product’s name, version, copyright and etc. 
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z Exit：Exit Phone Alone. 
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3．Remote control 

When the remote control mode is active, Phone Alone will listen the incoming calls and messages. 

So you can use any number in the “Managing phone nbrs.” call your phone. Then following the guide 

from voice menu, input “Remote control code” and change the mode to “Answering machine” or 

“Forwarding machine” (see 3-1 and 3-2 for details). Or send a message of “Remote control code” to 

control your phone. “Answering machine” is for the situation you forget your phone and no any other 

available phone. Phone Alone will guide the callers leave messages for you. “Forwarding machine” is for 

the situation you forget your phone but there’s another phone available. You can divert all incoming calls 

to a phone currently usable. 

3-1 Answering machine：  

When called by a number from “Managing phone nbrs.”, Phone Alone will guide the caller input 

“Remot control code” to enter managing voice menu. After that the caller can switch mode, listen voice 

messages, retrieve contacts , lock/unlock phone and etc. When called by a number not from “Managing 

phone nbrs.”, Phone Alone will answered through answering machine. The caller can leave a message or 

input “Remote control code”+”#” to enter “Managing voice menu”. 

3-2 Forwarding machine：  

When called by a number from “Managing phone nbrs.”, Phone Alone will ask for “Remote control 

code” to enter “Managing voice menu”. When called by a number not from “Managing phone nbrs.”, 

Phone Alone will divert the call to a number you set in “Managing voice menu”. 

 

Notice： 

1. Because of the hardware’s limitation, you can press any key only after the voice guide end. Too early 

key press will lead to key lost or “key error” or “key timeout”. When continuous key error/timeout up to 3 

times, Phone Alone will end the call. 

2. Call divert need your operator’s support. If your phone didn’t apply this service, you cannot use the 

mode “Forwarding machine”. 
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4. Data protection 

Prevent your contacts, information, pictures, audios 

and videos from unwanted check. The “information” 

mentioned above only refers to the content in “Inbox” 

and “Sent”, others like drafts will not be protected. 

You can select “Protect all types” or “Protect 

current type”. “Protect current type” will only protect the 

focused data type. “Protect all types” will protect all the 

data types lists here. 

Notice：If you press “Cancel” when Phone Alone is 

protecting data, only the data covered before cancel will 

be protected. It’s the same when recovering data. 
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5. Message box 

Listen the voice messages left by callers. You can 

play, call back or delete a message. The max period of a 

message is 120s. 
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6．Settings 

z Remote control code：Set or change the “Remote 

control code”. 

z Managing phone nbrs：You can enter “Managing 

voice menu” and control your phone by calling it 

from these numbers. Up to 3 numbers can be set.  

z Volume：The volume for local voice menu.  

z Auto run：Make Phone Alone auto run after your 

phone boot up. 

z Runtime password：If set as “yes”, you must enter 

“Remote control code” every time Phone Alone 

returns to foreground. 

z Display quick hints：Display hints when operating. 

z Messages location： Store voice messages to phone memory or memory card. 

z Anti-theft and protection： 

� Anti-theft by SIM chg.： Get notification after SIM being changed. 

� Anti-theft notif. method：Send a call or a message to the number in “Managing phone nbrs.” 

After SIM changing. 

� Notif. phone numbers： Inform which number after SIM changing. When running first time, 

“Managing phone nbrs.” will be set as “Notif. phone numbers”. 

� Anti-theft data Protct.： Phone Alone will protect your data if no in time response after SIM 

changing. 

� Data protct. countdown： The delay for data protecting after SIM changing. 

� Silent mode：If this mode is activated, no indicator will be displayed, and Phone Alone won’t 

be saw in the task list. No any notification will appear when Phone Alone is backing up or 

recovering data. And the controlling message will be silent and won’t be saved to the phone. 
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Notice： When start anti-thief, the SIM used when Phone Alone runs first time will be treated as main 

SIM. Changing to any other SIM will cause anti-thief notification.
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7. Backup and Restore 

    You can use Nokia PC Suite to backup and restore Phone Alone. After backup, make sure Phone 

Alone uninstalled completely. Otherwise it won’t be recovered successfully after restore. 

 

Notice:   
Ask: How to uninstall Phone Alone successfully? 

Answer：Enter “App. mgr.”, then uninstall “Phone Alone”, “Mobisophy Audio Server v2”, “ApsServer v2” 

and “Mobisophy Utilities”.
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8．Appendix 1: Voice Menu Content 
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9. Appendix 2:  

9-1 SMS Menu Content 

* 1 
1

Please reply: 

1. Confirm to use the

answering machine 

*. Return to the Previous

Menu 

Answering 

machine is 

activated. 

Answering 

machine can not 

be started, please 

try again later. 

Please 

1. Forw

2. Inpu

3（*）

Call 

forwa

ing is

activa

Call 

cann

starte

Return to 

Previous 

Menu 

 Phone Alone Version 1.0 U
Welcome to the managing voice

menu 

Please reply: 

1. Activate answering machine 

2. Activate call forwarding 

3. Exit interactive SMS menus 

9. Other functions 
* 12 *
 

reply: 

ard to the your current number

t the forwarded number 

. Return to the Previous Menu 

rd

 

te

Please reply 

the number 

with district 

code.

forwarding 

ot be 

d. 

Please reply 

1. Confirm to quit 

*. Return to the 

previous menu 

You have 

quitted 

remote 

control 

mode. 

Return to 

Previous 

Menu 

Vide 

infra 

Return to 

Previous 

Menu 
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21 

3 21

* 432 

Please reply: 

2. Look up phonebook 

3. Lock or unlock this phone 

(4. Protect or recover data) 

*. Return to the Previous Menu 

Please reply 

1. Protect all data 

2. Recover all data 

3. Check whether data are 

protected 

4(*). Return to the previous 

menu 

Return to 

Previous 

Menu 

Data 

protection 

succeed.

Data 

protection 

fail. 

Data 

recovery 

succeed. 

Data 

recovery 

fail. 

Current states of 

data are: 

- Phonebook:

status 

- Messages:

status 

- Images: status

- Videos: status

- Sounds: status

Please reply 

1. Lock the mobile phone 

2. Unlock the mobile phone

*. Return to the previous 

menu 

Please reply: 

1. Look up the phonebook 

by text message 

2. Look up the phonebook 

according to  

  alphabeta(alphabetic) 

order 

*. Return to the Previous

Menu\n 

Phone 

locked.

Phone 

unlocked.

Following previous page

The mobile is not locked

or failed to unlock, please

try again. 

Vide infra 
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1 2

2~9

21 

Please reply: 

1. Look up the phonebook by text message 

2. Look up the phonebook according to alphabeta order

*. Return to the Previous Menu\n 

If look up the phonebook by sending text 

messages, you can send a text message begins 

with the remote control code and follows full 

or partial name of the contact to look up. 

Matched contacts will be sent back to you. 

Reply the first letter of the name you 

want to look up2. abc 3. def 4. ghi 5. 

jkl 6. mno 7. pqrs 8. tuv 9. wxyz 

a reply 1, b reply 2, c reply 3  d reply 1, e reply 2, f reply 3  

g reply 1, h reply 2, i reply 3  j reply 1, k reply 2, l reply 3 

m reply 1, n reply 2, o reply 3 p reply 1, q reply 2, r reply 3, s reply 4

t reply 1, u reply 2, v reply 3  w reply 1, x reply 2, y reply 3, z reply 4

There are** matched contacts found. 

Please reply: 

1. Send text message to the current number 

2. Send text message to other number press two 

3. Look up again*. Return to the main menu\n 

No contact matches.  

Look up again, reply 1.  

Return to the main menu, reply *

Matched contacts will be sent to

you soon. Now we exit remote

control mode. 

Please reply the number. 

Following previous page

Matched contacts will be sent to you soon. Now we exit 

remote control mode. 
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9-2 SMS Short Cuts 

am :  Activate answering machine  

fm1 :  Divert to this phone  

fm2 :  Divert to another phone 

lp :  Lock 

up :  Unlock 

dr :  Exit remote control mode 

pd :  Protect data 

rd :  Recover data 

qd :  Query protected data type 

at :  Enter anti-theft mode 

Notice: 

Send “Remote control code”+”short cut” to your phone to start the corresponding function. For 

instance, if your “Remote control code” is “123123”, and you want your phone act as an answering 

machine, you can just send a message of “123123am” to your phone. Another useful short cut is, you can 

send your phone “Remote control code”+ name to retrieve a contact record. For instance, a message of 

“123123+Bruce” will make Phone Alone reply the contact record of Bruce to you. 
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